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Technical instructions to access the EIAO Refresher course 
 
 

1.  Log in to your AgLearn account. 
2.  Click on “Learn”. 

 

3.  Click on “Find Learning”. 
 

 
 

4.  Type the class name in the search box. 
“FSIS-EIAO Refresher Course”  
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5.  Click on the course name. Then click on the link for the course. 

 
 

6.  Click on Enroll me. You will receive an email confirming your enrollment. 

 
 

7.  Click on the link for the course. 
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8.  Click on the link for the course. 
This will take you to the FSIS Training site in the same window.

 
 

9.  Read the information in the welcome page. 
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10.  Open the course registration panel by clicking on the arrow. 

 
 

11.  Click on the EIAO R Registration. 

 
12.  Answer all the questions for the registration.  

Scroll down to view all the questions.  
Then click the Submit button at the bottom of the page.  
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13.  Click the arrow next to each course, then click on the course name.  

 
14.  Click on Enter. 

 
15.  The module will open into a separate window.  

Maximize the window then click the play button.  
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15a. 
 

 
*If necessary, use the Magnifying glass icon to adjust the screen size to ensure the 
presentation fits to your screen.  

 

16.  Once you complete the course, close the window clicking the “x” at the top right of the 
window. 

 
 

17.  Some presentations are video recording of the current EIAO class. They will have 
accompanying PowerPoint presentations. Click the link to download the file.   
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18.  Once you have reached the portion of the presentation that has the video, click the play 
button in the middle of the screen. 

 
 

The video presentation has a separate progress bar that will allow you to progress 
through the video and adjust the volume.  
*Note:The bar is only visible when your cursor is moving across the screen.  
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19.  Once you have completed all the modules, complete the course evaluation.  

 
 
 
 
 
 
 

20.  Once you have completed the evaluation, click the return to Aglearn arrow, then click the 
link to return to the Aglearn website.  

 
21.  Click the box next to the FSIS-EIAO Refresher Training. This will certify that you have 

completed the course.  

Scrub through presentation.  

Restart pause/play and stop 

Volume Control 

Full Screen 
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22.  Next click on the Certificate link for the FSIS-EIAO Refresher Training.  

 
 
 

23.  Click Download certificate, then save the certificate to your computer for your own record.  
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