
Welcome!

Class will begin at 9 AM EST

Computer or other technical help
-Send chat message 
-Call: 1-833-275-6333 (1-833-ASK-OEED)
-Email or text: CFLHelpDesk@usda.gov

Condensed EIAO  



Condensed EIAO  

Class will begin you 
shortly.  There will be 
silence as we allow 
everyone to get logged 
on. 

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED) 
- Email or text: CFLHelpDesk@usda.gov



CEIAO Trainer Team
Computer or other technical help

- Send chat message
- Call: 1-833-275-6333 (1-833-ASK-OEED) 
- Email or text: CFLHelpDesk@usda.gov

Welcome!
Trainers: Fill in names 
of trainers here



Welcome Email

Welcome Email

 CEIAO Student Materials List

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED) 
- Email or text: CFLHelpDesk@usda.gov



Welcome Email

Technical Support

       Computer or other technical help
Send chat message
Call: 1-833-ASK-OEED  (833-275-6333) 
Email or Text: CFLHelpDesk@usda.gov

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
- Email or text: CFLHelpDesk@usda.gov

mailto:CFLHelpDesk@usda.gov


Welcome Email

Laptop & Device Reminders:
  

  Keep your computer charged/plugged in

   Keep your MiFi device charged/plugged in

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
- Email or text: CFLHelpDesk@usda.gov



MS Teams

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
- Email or text: CFLHelpDesk@usda.gov



MS Teams Connecting

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
-  Email or text: CFLHelpDesk@usda.gov



Speaking with Us

 Raise your hand if you have a question
 The instructor will recognize you verbally  
 For those of you joining by phone your 

phone line is muted by the instructor
 Just use the Raise Hand Button 
 The instructor will recognize you verbally  
 When your turn comes, they will open 

(unmute) your line and unmute yourself

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED) 
-  Email or text: CFLHelpDesk@usda.gov



MS Teams System-Chat

Type your 
message here

Open your chat

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
-  Email or text: CFLHelpDesk@usda.gov



MS Teams System-People

Click on the People Icon

A list of 
Participants will 
drop down

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED) 
-  Email or text: CFLHelpDesk@usda.gov



Pre-Course Survey

 Complete the Pre-Course Survey
 I will put the link in the chat
 Take a few minutes and answer the 

question
 Be sure and hit the submit button

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED) 
-  Email or text: CFLHelpDesk@usda.gov

EIAO Condensed (EIAOC) 

https://usdafsis1.gov1.qualtrics.com/jfe/form/SV_e8s3PsD9OLgHH38?Q_CHL=email&RID=CGC_eWTQNVdXId6jA1Y&_g_=g


Other Items…

 Emergency exits, restrooms, lunch 
options
 Observe local health and safety notices
 Class time – 9:00 am - 6:00 pm Eastern 

Time
o Breaks
o Lunch –1:00 pm -2:00 pm Eastern 

Time

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
-  Email or text: CFLHelpDesk@usda.gov



Other Items…

 Please join the Teams meeting at the start 
of each day

 Attendance will be taken twice daily and 
confirmed throughout the day through your 
participation and submissions

NOTE: Please notify the instructors by 
sending a chat message or email if you 
will be away from class AND notify your 
supervisor.

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
-  Email or text: CFLHelpDesk@usda.gov



Ground Rules…

 Start and end on time
 Listen carefully
 Stay on the topic
 Respect others
 Be receptive to new ideas
 Have fun!

Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
-  Email or text: CFLHelpDesk@usda.gov



Mindset is Everything!
Computer or other technical help
- Send chat message 
- Call: 1-833-275-6333 (1-833-ASK-OEED)
-  Email or text: CFLHelpDesk@usda.gov



Agenda Day 1



Agenda Day 2



Agenda Day 3



Agenda Day 4



CFLHelpDesk@usda.gov


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21

